LEY (RUSES
CAMPING ™

Booking confract

Date of arrival : ......../......../20....... Departure date : ......./..cccc... /20......
SUrName : ....ccovveeeeeriecvnneneeereennnns
ATESS & ettt ettt ettt et e e et te et e e e ae e et ae et e e et e e et tae bt e e aae saeenbaeaataeataesae e ntaenteeesteeentaeensaeenreas
Phomne : .coeeeeieieeeececeeeeeeee e E-mail @ oot
PTOfESSION © ...ueiiiiiierieciteetteettect ettt ettt ettt e st e bt e sbeesbesabesabesabe st e st esaeeate seesseensesnsesnses
How did you find out about the CAMPSILE 2 ....ccviieciiiiiieieiciecee ettt eeee e sre e s e e see e e seseeesnnas
Numbers of persons : ............ Age of the childTen : .....cc.oocvieeiiieeceeeeee e e

Surname Name Date of Birth INFORMATIONS

For the rentals at your arrival, a deposit of
300 € for the equipment and one of 65 € for
the cleaning will be required payable by
bank imprint, cheque or cash and will be
cancelled after inventory and inventory of
fixtures. The location must be left in a
perfectly clean condition. If the cleaning is
not done correctly, the deposit of 65€ will be
retained. The reservation is effective after
sending our booking confirmation. In the
absence of full payment four weeks prior to
arrival, the campsite reserves the right to
consider the reservation cancelled

Your location :

3 Cottage “Eden” 5 pers. [ Cottage “Eden” 5 pers air-conditioned. [ Cottage “Réve” 1/5 pers. 2ch.
3 Cottage “Réve” 1/5 pers. 2ch air-conditioned. O Cottage “Réve” 1/5 pers. 2ch air-conditioned
3 Cottage “Réve” 6 p air-conditioned. (3 Caravan 4 pers. [ Mobile home 1/6 pers Great comfort.

Extra car : O oui O non. Animal : 3 oui O non

Camping pitch :

O Caravan O Tent 0 Motorhome
Electricity: 3 oui J non. Extra car : 3 oui (J non
Extra tent: O oui O non. Animal : 3 oui O non

I accept the rental conditions and rates and undertake to respect the house rules and I enclose a
deposit Of : .oeeeeiviiiiieeeeeeen €

+ A deposit of 30% + 16,50€ of administration costs for the reservation of a rental.

+ A deposit of 116,50€ (100€ deposit + 16,50€ booking fee) for the reservation of a pitch.

A copy of the contract signed by the campsite will be sent to you for confirmation of your reservation.

Date: .o,
Signature of the campsite Signature preceded by the words "Read and approved"
Reserved for the campsite: I acknowledge receipt of your deposit.......cccccevvervveereennenne regule.......coceenene

Camping Les Cruses™* « MS-GLAMPING » 210 Route du Gineste 07260 Ribes
Tél. : 33 (0) 4 75 39 54 69 Mail : les-cruses@wanadoo.fr - www.campinglescruses.com
Ne Siret : 883 898 371 000 17- APE 5530Z - RCS Aubenas - Arrété Préfectoral - N° ARR-2004-295-2 du 15/10/2004




TERMS OF SALES

In order to be eligible to use the services provided by
Camping Les cruses and that your holidays are carried
out in good conditions we ask you to take note of the
general conditions of sale. These conditions govern
the sale of holidays and take effect from the moment
your booking is placed. By booking a holiday, you
agree to fully comply with our general conditions as
well as the rules of the campsite available.

1 -Booking conditions

The campsite offers family-oriented holidays, in the
traditional sense, the accommodations are specially
designed for this purpose. The campsite reserves the right
to refuse any reservation that would be contrary to this
principle, or that would seek to divert it.« The campsite is
free to accept or refuse any reservation request,
depending on availability or any other legitimate reason.
The reservation becomes effective solely with the
agreement of the Camping Les Cruses***, upon receipt of
the deposit and either upon receipt of the booking contract
duly completed and signed, or upon your agreeing to the
general conditions of sale when booking online. The
booking of a camping pitch or rental is strictly personal.
Under no circumstances may you sublet or assign your
booking without the prior consent of the campsite. The
contractor must be present for the duration of the stay. All
contractors must be at least 18 years of age. Minors must
be accompanied by their parents or legal guardians. On
the whole campsite, children are under the responsibility
and supervision of their parents or legal guardians. Minors
must be accompanied by their parents or legal

guardians.

The “COMFORT” pitch includes the location for 2
people the vehicle, access to sanitary, a caravan a
tent or camper and electricity. The “GREAT
COMFORT” pitch includes the COMFORT pitch +
water and evacuation. The capacity is 6 people. The
campsite reserves the right to refuse access to
incoming holidaymakers with a number of people
exceeding the indicated capacity, it being specified
that a child counts for one person.lt is imperative to
communicate to us at the reservation the detail of all
the equipment to be installed during the stay : The
campsite offers a wide choice of rental range from 2 to
6 people. The first number corresponds to the capacity
recommended by the campsite and the second to the
maximum capacity. The campsite will be obliged to
refuse access to the campsite to incoming
holidaymakers with a number of people exceeding the
maximum capacity indicated. Failure to comply with
this rule will automatically result in additional billing by
the campsite. No installation (tent), vehicle or
additional person is accepted on the location of rentals
without agreement of the campsite. Booking fees :
Free for stays in April, May, June and September,
October and € 16,50 for stays in July-August.
2-Prices and Tourist tax

Prices shown are effective for the 2025 season. They
are quoted in euros, including VAT. The tourist tax
varies according to the local council and from year to
year. For the 2025 season it is 61-euro cents for stays
3-Conditions of payment.

For bookings made more than 30 days before the start
of the holiday, the deposit of 30% of the total price of
the facilities booked to which are added the booking
fees must be paid to the Campsite at the time of
booking. The balance must be paid to the campsite no
later than 30 days before the start of a holiday. The
deposit, deductible from the amount of the stay, and
non-deductible booking fees. A deposit of 100€ will be
required for pitch reservations. The payment of the
deposit can be made by means of : CB, bank check
(except euro-cheque EC), postal order, Vacation
vouchers or bank transfer to LCL Aubenas Camping
Les Cruses Account N° FR84 3000 2042 5400 0007
1280 H92 Code B.I.C CRLYFRPP

For bookings made less than 30 days before the
holiday start date, payment must be made in full at the
time of booking with the campsite. We remind you that
you have 8 days to send us your deposit, after this
period cancellation will be systematic. The balance of
the stay will be payable 30 days before arrival. After this
time, the cancellation will be systematic and the 30% of
the amount of the stay, paid as a deposit, as well as the
costs will be definitively acquired

4- Method of payment

More than 30 days before arrival, campers and renters
will be able to use the following payment methods:
credit card (Visa & Mastercard, bank transfer. For
payment by bank transfer, please contact the campsite.
Less than 30 days before arrival, the entire stay must
be paid before arrival. Campers and renters can use the
following payment methods: credit card (Visa &
Mastercard), holiday vouchers, bank

transfer 5-
Modification & cancellation Any
changes to the contract must be reported on arrival.
Only persons whose name and age appear on the
contract will be accepted. In case of misrepresentation
by the lessee, the present contract will be terminated
automatically and the sums paid will remain the
property of the lessor. Any modification must give rise
to a written confirmation from the client and remains
subject to availability and acceptance by the campsite.
Customers may request for stays to be altered in the
same campsite (dates and/or types of accommodation)
by writing to the campsite (by post or email) subject to
availability and options. Postponements until the
following season are not permitted. If no alterations are
made, customers must spend their holidays as they
were agreed when initially booked, or cancel them in
line with the conditions pertaining to the cancellation
insurance. Requests to extend the duration of stays will
be dealt with subject to availability and in line with
applicable prices. Requests to reduce the duration of
stays are deemed to be partial cancellations and will be
subject to the terms and conditions which apply to
cancellation and termination of stays. You must notify
us of any delay in your arrival to keep your rental. The
manager reserves the possibility of having the rental
provided if there were no news 48 hours after the date
of arrival. Cancellation insurance: the campsite offers
you to subscribe to a cancellation insurance (3% of the
amount of the stay). Cancellation insurance is strongly
recommended, the subscription to the cancellation
insurance is obligatorily carried out and paid for the
reservation or at the latest within 48 hours. Any stay
that is interrupted or cut short (late arrival, early
departure) by you shall not give rise to any
reimbursement. When the stay is started, there is no
longer a refund due to early departure, whatever the
reason. The full balance is payable 30 days before your
arrival. In the absence of payment of this balance within
the above deadlines, the rental can be considered
canceled and all sums paid will remain acquired.

If you cancel your booking without taking out the
cancellation insurance, the total amount paid will be
retained and no refunds paid. If you have taken out
cancellation insurance, amounts paid are covered by
the insurance under the terms & conditions of
cancellation. Confirmation of the cancellation request by
registered mail or by e-mail. In case of withdrawal 30
days before the arrival date, the deposit will be kept ;
after this period, all of the sums paid remain acquired.
In all cases, management fees will remain. When the
stay is paid in full, there is no refund possible.

In accordance with Article L 221-28 of the Consumer
Code, the campsite informs its customers that the sale
of accommodation services provided on a specific date
or during a specific period is not subject to the

or during a specific period is not subject to
the provisions relating to the 14-day
withdrawal period.

6-Stay

The camping pitch is available from 2 p.m.
The rental is at your disposal from 3.30 p.m

Camping pitches : No deposit

Rental : A deposit of 300€ for the rental and
one of 65€ for the cleaning is required on
arrival by bank imprint, cheque or cash. t will
be canceled within 7 days after verification of
the rental, less the deductions and / or
missing. Deposits will be withheld if the
mobile home and its accessories are not left
as clean as you found them on arrival

The campsite is not liable in the event of:
theft, loss or damage of any kind during or
following the stay / breakdown or
disablement of the technical equipment. It is
the camper's responsibility to take out
insurance: the camper is responsible for the
surveillance of his/her personal belongings
(bicycles, etc.). The campsite declines all
responsibility in the event of any incident
falling under the camper's civil liability.

All guests must comply with the provisions of
the house rules. Each tenant is responsible
for any disturbance or nuisance caused by
persons staying with or visiting him/her

After having been authorized by the manager
or his representative and having paid the
current rate, visitors will be allowed on the
campsite. Visitors’ cars are forbidden on the
campsite.

7-Right to the image

You authorize the campsite to use the photos
and videos of you and all the participants of
this stay, which could be taken during the
latter for the advertising needs of the
campsite (brochure, website, insert) and this
without limitation of duration. If not, please fill
in the box below : I, the
undersigned............cooooiiii, do
not allow camping, to reproduce, publish ,
edit or represent my image and that of all
participants in this contract, for these
advertising needs,on any media whatsoever
(paper, internet, audio)

8- Data protection

We do not pass on any information to third
parties. In accordance with article L 223.2 of
the French Consumer Code, you have the
right to register on the list of opposition to
telephone solicitation (Bloctel). In accordance
with the French Data Protection Act of 6
January 1978, you have the right to access,
rectify and oppose any personal data
concerning you.

9-Mediation of consumer disputes

In accordance with the provisions of the
Consumer Code concerning «process of
mediation of consumer disputes», the
customer has the right to make free use of
the mediation service proposed by the
campsite. The mediator «law of
consumption» thus proposed is CM2C.

This device can be contacted by:

- Electronically: https://cm2c.net/

-Postal service:

CM2C 14 Rue Saint Jean 75017 Paris

The Eloise and Xavier management
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